
THE UNIVERSITY OF THE FUTURELLC 

T he University of the FutureLLC (FutureU™) is a consulting, training, and 
research organization that has served colleges and universities since 

1997 by identifying best practices in the virtual and blended classroom and 
sharing its findings with educational institutions through training programs 
and strategic consulting. 

In 2007, King Abdul-Aziz University in Saudi Arabia sought out FutureU 
for help with its faculty development. In an invitation-only competitive field, 
FutureU’s proposal won the contract. The goal of the program was for 
faculty with limited technical skills to be able to author their own, pedagogi-
cally sound, course websites after completing a six-week training program 
conducted by FutureU partly online and partly face to face. Softchalk Les-
sonBuilder was key to the program’s success.

LessonBuilder’s easy-to-learn and easy-to-use interface 
proved popular with the faculty participants, perhaps 
most especially with those who had a limited mastery of 
English. The product’s reasonable pricing structure was 
a hit with Saudi decision makers. Perhaps most impor-
tant of all, SoftChalk had a minimal effect on pasted 
Arabic text.

Although all program applicants were required to speak 
and read English, many would ultimately need to create web pages contain-
ing Arabic text. The challenge? Finding an authoring tool that would let 
faculty cut and paste Arabic from Microsoft Word. Arabic is read from right 
to left and is right justified. Most of the products tested by FutureU simply 
turned the Arabic to gobbledygook or, at best, left the text intact but com-
pletely destroyed the formatting. Although some tools offered language 
add-ons, their cost exceeded the program budget. In LessonBuilder, most 
Arabic could be pasted directly, with no change in formatting. Moreover, if 
the participant used an Arabic keyboard, (minimal) editing could be done 
within LessonBuilder itself.

Faculty had access to one of two course management systems: Moodle, the 
well-known open source package, and a system called EMES that uses the 
Arabic language. Both Moodle and EMES are compatible with SCORM-
compliant zip files, so it was imperative that the authoring tool be able to 
generate these easily. LessonBuilder’s ability to package lessons in SCORM-
compatible zip files was another element in the program’s success. 

LessonBuilder meets FutureU’s 
challenge of preparing an 
Arabian faculty to teach 
online:

Non-English (Arabic) compatible

Easily transferred among CMS 
packages

Easy to learn and use

SCORM compliant

Reasonably priced
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Case Study

LessonBuilder was chosen for FutureU’s faculty 
training at KAU not only because of its easy-to-
use and easy-to-learn interface, but also be-
cause of its reasonable pricing structure and the 
minimal effect it had on pasted Arabic text.

SoftChalk LLC is a leading provider of 
e-learning software for educational 
institutions worldwide. Specializing 
in the development of tools that are 
intuitive and easy-to-use, SoftChalk 
products allow instructors to create 
powerful, sophisticated and profes-
sional-looking content for e-learning 
classrooms in K-12, higher education, 
and corporate training markets.



L essonBuilder also proved excellent for developing creative and engaging 
interactive content with multi-media components. Before LessonBuilder, 

the more commonly used commercial tools made adding activities either 
complicated or impossible. The Saudi faculty was particularly impressed with 
LessonBuilder’s learning activities and the ease with which they could be 
added to content. LessonBuilder clearly contributed to the overall success of 
KAU’s faculty development program—and to FutureU’s superb evaluations. 

FutureUTM Case Study
SoftChalk LLC is a leading provider 
of e-learning software for educational 
institutions worldwide. Specializing in 
the development of tools that are intui-
tive and easy-to use, SoftChalk products 
allow instructors to create powerful, 
sophisticated and professional-look-
ing content for e-learning classrooms in 
K-12, higher education, and corporate 
training markets.

Contact our sales staff for more 
information.

SoftChalk LLC
1184 Oakland Road
Richmond, VA 23231
877-638-2425 (toll-free U.S./Canada)
757-257-0027 (fax)
info@softchalk.com
www.softchalk.com
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King Abdul-Aziz University (KAU) 
is located near the Red Sea in Jed-
dah, Saudi Arabia. It was established 
in 1967 as one of the Kingdom’s first 
institutions to grant undergraduate 
and graduate degrees. Initially private, 
KAU was converted to a state uni-
versity in 1971. Its staff of more than 
2,300 faculty delivers programs to 
40,000 undergraduates and 2,000 post 
graduates, including 900 doctoral 
students. Faculty are organized into 
more than a dozen major academic 
schools, including not just Science, the 
Arts and Humanities, Engineering, and 
Medicine but also Applied Medical 
Sciences, Pharmacy, Dentistry, Eco-
nomics and Administration, Home 
Economics, Earth Sciences, Marine Sci-
ences, Meteorology and Agriculture, 
Environmental Design, Community 
Development, and Computing and 
Information Technology. 

The goal of KAU’s distance learning 
initiative is to offer courses in both Eng-
lish and Arabic to Saudi students living 
outside the Kingdom as well as those 
within this 830,000-square-mile country. 
FutureU’s initial faculty development 
program for KAU included training—for 
22 faculty from 16 separate depart-
ments—in how to use LessonBuilder as 
the primary authoring tool for creating 
course content. 

This page was created using LessonBuilder. It shows 
how easy it is to cut and paste Arabic into the Lesson-
Builder template. (Because no style sheet was used in 
this lesson, it has no navigation elements.) This page 
was added to Moodle by packaging it as a zip file, 
uploading and then un-packaging it in the desired 
directory within the Moodle space.


