Using SoftChalk to Develop Course
Tutorials that promote success.

Lisa Harrell—Online Educator

hen it comes to preparing online courses, as well as introductory

tutorials to supplement course content, SoftChalk is online educator
Lisa Harrell’s first choice. Lisa first began offering blended components in
some of her traditional courses and found that students loved the interactivity
that the online component offered. She then began to pursue opportunities
to develop and teach fully online courses. Her success in online education led
to a full-time career as an online instructor and course developer working for

several higher-learning institutions
across the country, based out of her
home.

Students enter the e-learning envi-
ronment with varying degrees of
technological experience. Students
may not be familiar with the expecta-
tions and guidelines of online course
participation. It was clear to Lisa that
it would be beneficial to use SoftChalk
to create supplemental tutorials that
would promote student success in
the course and in online learning in
general.

Lisa began using SoftChalk to de-
velop course navigational tutorials to
help students become acclimated to
the course. Lisa has also developed
additional tutorials to help students
with specific tasks such as writing,
participating in online discussions
and others. One example of how the
features in SoftChalk can be used

in a course navigation tutorial is to

ka.l

Ifit's not easy, if's not SoﬂChaIk

Prior to working in education,
my career was focused on
clinical practice as a physical
therapist. | took a full-time faculty
position in a physical therapist
assistant program as an instructor
and the Academic Coordina-
for of Clinical Education. | also
enrolled in and completed a
Master’s program in Adult Edu-
cation and a Doctor of Physical
Therapy program. Through my
graduate studies and my own
feaching experiences, | became
very interested in online learning.

Blackboard Tutorial
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Using Blackboard

The Blackboard Navigation Bar

This is the student navigation bar within any Blackboard lesson.
Flease roll over the image to find out what that feature does.

Rollower each line for more information.
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Using Blackboard

The Blackboard
Navigation Bar

Learning Activity

wau will find important course
information here. Including
course description, syllabus

incorporate screenshots of the course homepage and/or navigational videos.
Text poppers can be used to show the student what type of information can
be found under each navigational button on the page. This information can be
reinforced through activities like “drag-n-drop” where the student must drag
a descriptor, such as “assignment due dates are listed here” and drop it over
the appropriate button or link, such as “Course Schedule.”

grading guidelines and goals.

A SoftChalk Hot-spot activity shows the student the function of
each button in the LMS.

SoftChalk LLC is a leading provider of
e-learning software for educational
institutions worldwide. Specializing in
the development of products that are
infuitive and easy-to-use, SoftChalk
products allow instructors to create
powerful, sophisticated and profes-
sional-looking content for e-learning
classrooms in K-12, higher education,
and corporate fraining markets.
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utorials could also utilize features and activities such as flashcards, im-

age labeling, image hotspots, crossword puzzles, matching games, and
quizzes for student self-assessment. Tutorials could also contain imbedded
PowerPoint® presentations and audio. SoftChalk makes it easy to engage
the student through embedded graphics and examples, as well as links to

outside sources such as online resources.

Supplemental course tutorials have become an effective means of address-
ing various online learning issues while helping to provide the student with
the tools needed to be successful. Using supplemental tutorials can result
in increased participation, increased accountability and increased retention
for students. Supplemental tutorials can also improve an instructor’s ability

to manage online courses.

SoftChalk has played an important role in Lisa’s success.
Lessons can be easily used across multiple Learning
Management Systems. The coursework and tutorials that
Lisa develops with SoftChalk easily meet the online course
standards of the institutions for which she is developing
curriculum. As Lisa continues to expand her repertoire of
online courses and tutorials, she will look to SoftChalk to
help her meet challenges and produce the excellent results
for which she has come to be known.
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Online education has now
developed into a career for me.
For the last several years, | have
worked as an online insfructor
and course developer based out
of my home office. | teach in an
online fransitional Doctor of Physi-
cal Therapy program. | teach in
allied health programs for two
community colleges. | also teach
an online course in a physical
therapy assistant program.

Lisa Harrell
Online Educator
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If you take a passage word for word from an internet source and cite
the saurce in the reference list, but do nat put the passage in
quotation marks or reference within the bady of the assignment, is
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The Drag 'n Drop Activity tests the student on

how well they know the LMS navigation.
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Contact our sales staff for
more information.

SoftChalk LLC

22 South Auburn Avenue
Richmond, VA 23221
877-638-2425 (toll-free U.S./Canada)
757-257-0027 (fax)
info@softchalk.com
www.softchalk.com
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